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Smoke, pets, mustiness and other odors can impact room sales 

Hotels and vacation rental property managers provide comfortable and clean lodging experiences. Sometimes, 
guests may disregard rules. They may smoke in rooms. Pets may ‘misbehave’ on the carpet or furniture. 
Excessive humidity can create a musty smell. There may be perfumes or fragrances left behind that irritate 
other guests. New carpeting has been installed and guests complain of the odor. As a hospitality professional 
you know these issues can lead to bad reviews, fewer bookings and result in lost revenues. 

“It’s incredible! No 
preparations, no labor. 
Just run the machine 

and the odors are gone.”  

 

1. Green solution; no 
chemicals or 

solvents. 

2. No residue, no 

special set-up 

conditions. 

3. Safe for people, 
pets, plants, 
furnishings. 

 

The smart, green way to permanently 

remove odors. 

The OHdor Gone Odor Removal Service by Alidade MER uses atmospheric 
hydroxyl radicals (AHR) to destroy odors quickly and effectively. Hydroxyl 
radicals (OH•) are naturally occurring outside on a sunny day. They destroy 
volatile organic compounds (VOCs) that are emitted into the atmosphere. 
AHR technology developed by NASA cleansed the air on the Space Shuttle 
and the International Space Station.  
 
Our equipment simply mimics nature’s process. We move room air through 
multiple UV frequencies. No other chemicals or consumables needed. The 
equipment runs on common 115v electric outlets. 
 
Most odors are VOC molecules. Smoke (cigars, cigarettes, cannabis), pet 
odors, lingering food odors, etc. are VOCs. The musty odor from high humidity 
is a VOC. Many people are sensitive to fragrances, fumes from new carpeting, 
etc. 

What are the service options? 

We offer two options; Alidade MER provided service or equipment lease 
service. If Alidade MER service is preferred, we evaluate the job and 
determine the type and number of equipment needed. We estimate the 
duration for the treatment, deliver and set up the equipment, treat the 
room(s) and remove the equipment. The lease option is great when there are 
recurring odor issues. We supply the equipment, train your staff on how to 
use and care for the equipment. We replace components or repair equipment 
if/when needed.  
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